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SERVICE INFORMATION LETTER NO. SILD42L-010

NOTE: Service Information Letters (SIL) are used only:

1. To distribute information from Diamond Aircraft Industries (DAI) to our customers.

2. To distribute applicable information/documents from our suppliers to our
customers with additional information.

NOTE: Typically there is no revision service for SILs. Each new information or change will be
sent along with a new SIL.

1. TECHNICAL DETAILS

1.1 Aircraft Affected

All DA42 L360 aircraft equipped with Garmin G1000 software version 006-B1054-04.

1.2 Subject

Stall heat CAS messages

1.3 Information

It has been reported that loading of G1000 system software version 006-B1054-04 in the DA42-
L360 aircraft may result in the following CAS messages not being displayed.

STAL HT FAIL

STAL HT OFF

Diamond Aircraft Industries Inc is working with Garmin to rectify this issue.  A service bulletin will
be released as soon as a solution is approved.

2.  OTHERS

If in doubt, contact DAI or your local authorized Diamond Service Center.

To obtain satisfactory results, procedures specified in this service information letter must be accomplished
in accordance with accepted methods and current government regulations. Diamond Aircraft Industries
Inc. cannot be responsible for the quality of work performed in accomplishing the requirements of this
service information letter. Diamond Aircraft reserves the right to void continued warranty coverage in the
area affected by this service information letter if it is not incorporated. If you no longer own the aircraft to
which this service information letter applies, please forward it to the current owner and send the name of
the current owner to Diamond Aircraft Industries Inc. at the address below.

Diamond Aircraft Industries Inc. 1560 Crumlin Sideroad, London, Ontario, Canada N5V 1S2

Customer Support: Phone: (519) 457-4041 Fax: (519) 457-4045 E-mail: custsupp@diamondair.com

Technical Publications: Phone: (519) 457-4030 Ext. 3173 E-mail: techpubs@diamondair.com
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